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LONGFIELD

Living well with
life-limiting illness





Maintenance Volunteer Role Profile

	Title:
	Maintenance Volunteer

	Department:
	Facilities

	Reports to:
	Estates Maintenance Assistants

	Responsible to:
	Hospitality & Facilities Manager

	Aim of role:
	To support the Estate`s maintenance team with providing efficient and effective caretaking support to the Hospice. It is important the security, surrounding areas, building maintenance and general appearance of the building, are maintained in accordance with the required standards 


	Time commitment:
	To suit each individual



Tasks and activities 
· With the guidance from the Estates Maintenance team, you will provide support with the maintenance and monitoring of the building and estate.

· Assist the Estate Maintenance team with caretaking and gardening duties
· You will be required to carry out manual handing and will therefore need to be able to cope with the physical demands of the job.
· To work in accordance with the Longfield Values

· Additional duties may be asked in order to support and assist the smooth running of the hospice.
Skills & personal qualities 
· General maintenance experience, ideally with experience in either building, carpentry, electrical or plumbing trade

· Competent in basic maintenance skills including painting and decorating
· Good working knowledge of electrical appliances, domestic equipment, building maintenance and decorating.
· Ability to use small hand tools i.e. screwdriver

· Ability to use maintenance apparatus including battery driven equipment, pressure washer and small steps/ladder

· Competent in handling materials identified as hazardous in the COSHH register and the use of power tools
· Aware of health and safety and Risk Assessments issues relevant to the role and refer to health & safety and risk assessment policies where necessary.   
· To seek advice from external contractor as necessary.
· Effective communication skills with other members of staff, volunteers, external suppliers and trades people.

· Flexible, adaptable and willing to work on your own or part of our team

· Physically able to carry out allocated tasks

· Well organised, ability to analyse and problem solve and to work under own initiative

Selection process 
· Volunteers interested in the role will be invited in for an informal meeting to discuss the role and meet the team. 

Dress code 
· Appropriate dress for the role to reflect the professional image of the hospice.  
· A volunteer badge must be worn. 
Training & support 
· Mandatory training for role.
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