



	Job title: Individual Giving Officer	

	Band:	15	  

	Group: Income Generation & Commercial Development                

	Work location: Longfield Community Hospice   	

	Responsible to: Senior Fundraising Manager  

	Responsible for: 	



Job purpose 
The Fundraising team plays a vital role in income generation and is responsible for raising funds to cover the cost of providing our care.

As Individual Giving Fundraiser you will be responsible for planning and delivering appeals, campaigns and supporter journeys to recruit, retain and reward individual donors. 

Specifically, you will be responsible for the growth of strategically important income streams of general donations, regular giving, in memoriam, lottery, raffles and direct marketing campaigns and appeals.

Main duties and responsibilities
· Develop and deliver a programme of acquisition campaigns to acquire new cash and regular giving donors.
· Contribute to maximising the potential of the fundraising database, segmenting and targeting supporters who have the potential to give regularly or at a mid-range level. 
· Liaise with internal and external stakeholders, building strong relationships and providing all required information for the successful delivery of campaigns and strategies.
· Develop, implement and monitor direct response campaigns (post, email, phone and digital) to acquire new supporters and deepen our relationship with existing supporters including raffles and other campaigns and appeals such as Light Up A Life or bi-annual newsletter.
· To carry out research and maintain awareness of the wider fundraising industry to obtain relevant information that can contribute to proposals, mailings, applications, donor strategies and fundraising communications.
· Use supporter insight, data, and external trend analysis to spot opportunities for income growth or development.
· Work with colleagues in Marketing to develop engaging case studies and beneficiary stories to support fundraising and donor relationship-building.
· Devise inspirational and exciting ways to demonstrate the impact of donations on the lives of beneficiaries and ensure that this is communicated regularly and effectively to supporters.
· Ensure all activity is compliant with any regulations and any reporting requirements completed.
· Work with our external lottery provide to agree targets, ensuring the lottery is being effectively managed.
· Analyse the data on new players, cancellations, and player engagement, taking action when necessary to minimise risk, maximise potential and grow sustainable income from the weekly lottery including looking at lapsed players.
· Deal with any concerns or complaints and work with the company to develop supporter journey for the players.
· Develop audience insight-led initiatives and ideas designed to improve experience, grow engagement, and increase donations.
· Regularly review communications with supporters and ask for feedback on ways in which we can improve.
· Contribute to the wider fundraising team’s work to implement effective supporter journeys to build relationships with new supporters and maximise lifetime value.
· Ensure individual giving donors are appropriately thanked to build their loyalty and commitment to Longfield Community Hospice.
· Develop and report on non-financial KPIs to demonstrate the value of investing in supporter experience and insight-based fundraising.
· Contribute to the maintenance of the donor database, ensuring that all records are fully and accurately maintained and that new contacts are added on a regular and timely basis.
· Be aware of the overall activities of the Hospice and represent the Hospice at seminars, conferences and networking events to build up awareness and increase income.
· Work collaboratively with colleagues across the Fundraising Team to assist in maximising income and support for the Hospice from all sources. Assist with department fundraising activities as required, attend Hospice and public events, and support the Hospice within the community.
· Provide information and articles for Hospice publications, e.g. newsletter and social media as well as external publications.
· Work closely with the Marketing Team on promotions, publicity, public relations, and advertising in relation to regular giving and one-off appeals.
· Ensure all fundraising activity complies with Hospice policies and procedures and the legislative requirements of fundraising, including the Fundraising Regulator, Charity Commission, the Charities Act, the Data Protection Act and GDPR.
· To undertake any other tasks, duties or responsibilities as requested by your Line Manager or other Senior Manager, including the Board of Trustees and Chief Executive.

Education/Qualifications 
· Degree or equivalent, or equivalent, relevant work experience 
· Postgraduate Qualification in a related field, such as fundraising or demonstrable relevant experience

Experience 
· Experience of supporter or customer care
· Third sector experience with some knowledge of fundraising regulations
· Experience and track record or producing effective communications across a range of channels including written and verbal.
· Experience of fundraising appeals including involvement in briefing, designing and delivering.
· Accuracy and attention to detail
· Self-motivation and ability to work independently
· Empathy, often working with families who have been affected by our services

Skills/Personal Requirements 
· Excellent interpersonal and communication (oral and written) skills, including proven ability to influence all at levels 
· Strong attention to details and record keeping to ensure accuracy of the database
· Demonstrable ability to write, edit and proof compelling content which conveys key messages, including an excellent attention to detail 
· Proven ability to work both within a team and on own initiative 
· Excellent organisational and project management skills – ability to prioritise tasks and manage changing priorities 
· Excellent IT skills, including a working knowledge of Microsoft Office 365
· Creative and innovative approach to problem solving



The job description sets out the main duties of the post at the date when it was drawn up.  The duties may vary from time to time without changing the general character of the post or the level of responsibility entailed. Such variations are a common occurrence.
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Person Specification

	Attributes
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	* How measured
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	Qualifications and training
	
	

	Knowledge, skills and abilities
	
	

	Job circumstances
	



* A:	application	December 2023  
   I:	interview
   E:	exercise
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