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LONGFIELD

Living well with
life-limiting illness




Kitchen Volunteer Role Profile

	Title:
	Kitchen Volunteer

	Department:
	Facilities

	Reports to:
	Hospitality & Facilities Manager

	Responsible to:
	Catering Supervisor

	Aim of role:
	To assist in the preparation of meals under the supervision of the cook.

	Time commitment:
	9.00am – 2.00 pm 


This is a busy and demanding role, working within a small and friendly team.  Please be aware that you will be on your feet for several hours at a stretch.    

Tasks and activities 
· Helping in the preparation of patient, staff and visitor meals.
· Delivering staff meals to the staff dining room.
· Assisting the cook in the serving of patient lunches.
· Washing up.

· General kitchen cleaning
· Disposal of kitchen waste and compost.
· Additional ad-hoc tasks to support and assist the smooth running of the hospice
Skills & personal qualities
· Sense of humour.
· Patience

· Caring and understanding
Other requirements 
Expectations and Obligations:

· To support the cook in the daily provision of meals. 

· To report any concerns to the cook.
· To assist in ensuring a comfortable & caring environment for patients.

· To attend mandatory training. (See list below)
Additional ad-hoc duties.
· To occasionally help in the Education Suite with the service of food and beverages. 

· To assist in the clearing away after training sessions or meetings, and bringing dirty crockery back up to the main kitchen.
· To assist in returning the Bistro back to normal.

Selection process 
Volunteers interested in the role will be invited in for an informal meeting to discuss the role and suitability.
Dress code 
· Clothing must fit properly and allow any activity undertaken by the individual to be done with ease.
· A volunteer badge must be worn at all times.
· Footwear must cover the whole of the foot (no open toed or open heeled shoes)
· Hair must be clean and if it falls below the collar, tied back and above the collar.

· Fingernails must be kept short and clean.

· Nail polish, false nails or nail extensions must not be worn.

· Perfume/aftershave must be unobtrusive in nature.

· No watches or stoned jewelry to be worn.

· A single wedding band can be worn.
Training & support 
· As a volunteer you will have access to a range of education facilities and training opportunities to help and support you.
· Any changes to new policies or procedures will be discussed at morning meetings.
· Full and ongoing training and support will be given to ensure you are confident and comfortable in your role. 
Mandatory training 
This provides:
· Food Hygiene (3 Yearly)
· Welcome to Longfield

· Working safely
· Information governance

· Equality and Diversity

· Safeguarding

· Moving & Handling Practical Training
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